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PRIVACY POLICY 
 
 
E-booker.net's Privacy Policy (the "Privacy Policy") covers how the business e-
booker.net and its affiliates and subsidiaries (collectively known as "E-Booker") collect, 

process and use personal data when users browse the e-booker.net website (the 
"Website"). The terms "us", "we", or "our" refer to the business E-Booker and any of its 

subsidiaries and affiliates (collectively "E-Booker"), the owners and operators of the 
Website. The term "you" refers to the user or viewer of the Website.  
   
E-Booker continually strives to comply with all data protection requirements and proceed 
according to legal provisions for all data processing activities, such as collecting, 
processing and transmitting personal data. The following information will provide you with  
an  overview  of  the  type  of  data  that  E-Booker collects, saves and  processes when  
using our Website. 
 
By using our Website or providing Personal Information, you expressly and affirmatively 
consent to our use and disclosure of the information provided to us as described in this 
Privacy Policy.  
 

 
GENERAL INFORMATION ABOUT PRIVACY  
 
The term 'Personal Information' as used herein is defined as any information that 
identifies or can be used to identify, contact or locate the person to whom such 
information pertains.  
 
Any Personal Information provided to us can be accessed or updated at any time by 
visiting the member profile page on our Website. You may also cancel your account by 
sending an email to info@e-booker.net . However, certain account information may be 
retained for analytical and record keeping purposes. 
 
Providing Personal Information to us is voluntary. However, you will not be able to have 
full access to booking flights, accommodation, renting a car and other travel services 
(“Travel Services(s)”) or making a reservation for such Travel Services (“Travel 
Reservation(s)”) through our Website, without providing some Personal Information such 
as your name, contact and payment details.  
 
 
WHAT DATA IS COLLECTED? 

 
PERSONAL INFORMATION 

 
We gather basic information including your name and your email address. If you choose 
to make a Travel Reservation through our Website, we will gather further information 
including your date of birth, home address, and the names of any individuals travelling 
with you, your payment information and any preferences you may have for your Travel 
Reservation, such as meal preferences. 
 
If you are providing details of any individual travelling with you, it is your sole 
responsibility to ensure you obtain consent from that individual, prior to providing their 
information to us, and ensure they agree with our Privacy Policy.  
 
Any services offered on our Website are not available to children under the age of 18, 
and any Personal Information will be prohibited from being collected unless it is 
combined with valid consent from a parent or guardian.  
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INTERNET CONNECTION INFORMATION 
 
We may automatically collect information such as your IP address, the date and time of 
your Website visit, the retrieved data, language settings and the version of your browser, 
as well as any information that is submitted by default. We use this data to prevent errors 
as well as to improve our services. 
 
 
WHY DATA IS COLLECTED? 
 
The data collected may be used in various ways and for several purposes. Any Personal 
Information collected may be used for the following: 
 

 Travel Reservations and Account Facilities: Your Personal Information, including 
but not limited to name, date of birth, cardholder name, credit card number and 
expiration date will be provided to complete your Travel Reservations.  
  

 Customer Services: Your reservation and member profile details will be shared with 
our customer service staff to provide assistance with any queries or concerns 
regarding your Travel Reservation. 

  

 Member Profile Facilities: By creating a member profile account on our Website, you 
will have access to special offers, be able to amend your current Travel Reservations 
and make future Travel Reservations. 

 

 Offers and Promotions: We will use your contact information to send offers related 
to your applicable Travel Services and if you choose to participate in promotional 
activities, such as competitions, we may use the information to administer the 
promotions.  
 

 Further Communication: Depending on the method of contact information you have 
provided us with, we may contact you to finalise your Travel Reservation, review a 
service used, and send you offers related to your Travel Reservation or other 
administrative messages related to your upcoming Travel Reservation. 

 

 E-mail Advertisements: If you have agreed to receive our newsletter, your email 
address will be saved and used for personal email advertisements until you 
unsubscribe from the newsletter. Your consent is given through the confirmation email 
sent by us. Your registration for receiving the newsletter is complete when you confirm 
your subscription via the link in the email. You may unsubscribe at any time by 
sending an email to info@e-booker.com without incurring costs other than the 
transmission costs at the basic rates of your internet provider. 

 

 Improvement of Services: We collect data to measure interest in and improve the 
services we offer to you. 

 
 

SHARING DATA WITH THIRD PARTIES 
 
You’re Personal Information or other information collected may be shared with the 
following third parties: 
 

 The companies which will supply the Travel Services, including hotel, airline, car 
rental, cruise and vacation packages providers, shall have access to your Personal 
Information in order to fulfil your Travel Reservation. Such companies are not 
controlled by us. Therefore, we suggest that you carefully read such companies' 
privacy policy before completing any reservations or bookings.  
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 Third-party vendors who provide customer support, market research, fraud detection 
and process credit card payments may access your Personal Information to perform 
their functions. Such third-party vendors are bound by the same data protection 
practices we are bound by.  

 
We may also disclose your Personal Information if required to do so by subpoena or 
other legal process or if we believe that such action is necessary to (a) conform to the 
law or comply with legal process served on us; (b)  investigate, prevent or take action 
regarding suspected or actual illegal activities or to assist government enforcement 
agencies; (c) to enforce the Privacy Policy and our Terms of Use, to investigate and 
defend our business against any third party claims or allegations, or to protect the 
security or integrity of our Website or Website users; (d) to exercise or protect our rights, 
property or personal safety, and the rights, property or personal safety of Website users, 
employees, or third parties; and/or (e) as required in connection with a corporate 
transaction in which we are involved. 
 
Other than the third parties and situations mentioned above, you will be notified when 
your Personal Information will be shared with a third party and be provided with the 
option of not disclosing such Personal Information. 
 
 
DATA AND SOCIAL MEDIA 
 
The use of social media services may be incorporated into our Website in ways detailed 
below.   
 
FACEBOOK 

 
Our Website provides a link to the company Facebook Inc., 1601 S. California Ave., Palo 
Alto, CA 94304, USA ("Facebook") via a link (the "Like" button). When the Like button is 
clicked, an automatic connection is created through your browser to the Facebook 
servers, and Facebook receives the relevant information. 
 
When you create a member profile using a social media account, such as Facebook, the 
information you agree to share with us may include basic information such as an email 
address, status updates and a list of your contacts. However, please note that you 
always have the option to refrain from sharing this information with Facebook or any 
social media account.   
 
If you are logged in to your personal Facebook account or have saved cookies from 
Facebook in your browser while browsing our Website, Facebook may recognize your 
visit to our Website and may show our activities on your Facebook profile. You can 
prevent this by logging out of your Facebook account before you visit our Website and by 
deleting the Facebook cookies in your browser.  
 
For more information about the use of other websites in connection to Facebook, please 
read Facebook's terms and conditions and privacy policy.  
 
However, even though you may not have a user account on a social network (e.g.  
Facebook), are not logged in to the provider of the plug-in or have not clicked on the  
plug­in, it is still possible that the social network saves information like your IP address 
and other data such as a website's URL that you have visited. 
 

 
 
 
 



4 

 

GOOGLE 
 
Our Website also provides a link to the company Google Inc., 1600 Amphitheatre 
Parkway, Mountain View, CA 94043, USA ("Google") to Google+. Once you click the link, 
an automatic connection is created through your browser to the Google servers and 
Google receives the relevant information.  
 
If you are logged in to Google+ or have saved cookies from Google in your browser while 
browsing our Website, Google can recognise your visit to our Website and possibly show 
your activities on your Google+ profile. You can prevent this from happening by logging 
out of Google+ before you visit our Website and by deleting the Google cookies in your 
browser.  
 
For more information about the use of other websites in connection to Google and 
Google+, please read Google and Google+ terms and conditions and privacy policy. 
 
 
COOKIES 
 
We use "cookies" on the Website homepage to collect information about how our 
Website is being used. Cookies are small text files that are saved on the user's computer 
when visiting an internet site.  
 
We use "session cookies", which, depending on your browser settings, will be deleted 
after closing your browser. We also use "trans-session cookies", which are used beyond 
the session, to make our services user-friendly, more effective and more secure. These 
files enable specific information to be tailored to suit your interests on the Website and 
thus our sole purpose is to offer our services to suit your needs and to create a 
comfortable browsing experience. 
 
You may refuse the use of cookies by blocking their installation on your browser. How to 
block cookies is dependent upon the browser being used. 
 
 
SECURITY 
 
Your member profile account and the Personal Information held therein are password-
protected such that only the member has access to such information. We strongly 
recommend that you do not give your password to any third party. We will never ask you 
for your password in unexpected or unsolicited emails. Remember to log out of your e-
booker.net member account and close your browser window after you end your session.   
 
All information you provide, whether Personal Information or otherwise, will be secured in 
accordance with industry standards and technology. When you enter sensitive 
information on our Website, such as credit card number information, we use encryption to 
transmit this information between your system and ours. However, no method of 
transmission over the Internet, or method of electronic storage, is 100% secure. 
Therefore, while we strive to use commercially acceptable means to protect your 
Personal Information, we cannot guarantee its absolute security.  
 
If you have any questions about security on our Website, you can email us at info@e-
booker.com.  
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RIGHT TO YOUR INFORMATION 
 
You have the right to free information about your saved data, as well as the right for 
rectification, blocking or deletion of such data. You may object to the use, processing and 
transfer of your Personal Information at any time by sending a notification in the mail to 
info@e-booker.net or by sending an email to info@e-booker.com.    
 
After receiving your objection, we will not use, process or transfer the applicable data for 
purposes other than to complete your request and discontinue advertising material being 
sent to you. However, this does not apply to data which is necessary for processing your 
request or for data that we are required to save due to statutory provisions. 
 
 
MISCELLANEOUS   
 
We reserve the right to modify this Privacy Policy at any time. If we make material 
changes to this Privacy Policy, we will notify you by means of a notice on our Website, so 
that you are aware of what information we collect, how we use it, and under what 
circumstances, if any, we disclose it. By continuing to use our Website after a notice of 
changes has been published on our Website, you are consenting to the changes. 
 
Any provision or any part of this Privacy Policy shall be considered severable if any such 
provision or part is held, for any reason, to be invalid or contrary to or in conflict with any 
applicable present or future law or regulation in a final, unappealable ruling issued by any 
court, agency or tribunal with competent jurisdiction. The remaining provisions of this 
Privacy Policy shall continue to be given full force and effect without regard to the invalid 
or unenforceable provision. 
 
The original version of this Privacy Policy is in English. However it may be translated into 
other languages for convenience and courtesy of non-English speaking people who visit 
our Website. In the event that there is an inconsistency or discrepancy between the 
English version and any other language version, the English version shall prevail to the 
extent of the inconsistency.  
 
To the extent permitted by law, this Privacy Policy shall be governed by and construed in 
accordance with the Laws of Lebanon and any dispute arising out of this Privacy Policy 
shall be exclusively submitted to the competent courts in Lebanon. 
 

Questions about this Privacy Policy can be directed to info@e-booker.com.  
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